
FACULTY OF MANAGEMENT
MBA (CBCS) lll - Semester Examination, July / August 2021

Subject: Operations Management
Paper: MB 301

Time: 2 Hours

PART - A
Note: Answer any four questions

1 Product life cycle Vs Process life cycle
2 Aggregated demand
3 Service quality
4 Sources of supply of materials
5 Bin card

PART - B

Max. Marks:80

(4x5=20Marks)

(4x 15 =60 Marks)

of operations

Note: Answer any four. questions.

6 Define operations management and
management?

t',r,

,li
exp I a i n'th.e..,,.iVo I u ti o n

7 Explain the functions and oUffis of production planning and control?

.s\8 Define facility location and 
$4glai$4tf{b 

factors affecting the facility location?

Find theq(otafuapsed time & IOLE time of the above jobs.
..-,!:\:?.a-i*-'it! ./l^ ,'... " -.. .-,{'

! l:-

10 Explain tlie nature of services and detail the types of service operatiqns?
?,fu**r$

11 What is work measurement? Discuss various techniques and me0mmthods of
work measurement?

12 Explain the need and importance of materials management?

13 What is vendor rating and explain the different methods of vendor rating?

14 What is ABC analysis and explain the procedure to conduct the ABC analysis?

15 Discuss in detail about the deterministic models of inventory?

Jobs i1 ,,rJZ J3 J4 J5 J6 J7
M1 o 10 12 1 7 16 20
M2 4 8 5 12 11 19 30
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Code No.4022

FACULTY OF MANAGEMENT
MBA (CBCS) lll - Semester Examination, July 2021

Subject: E - BUSINESS
Paper - 302

Time: 2 Hours

PART. A
Note: Answer any four questions.

1 Wireless Communication

2 Content Management System (CMS)

3 DigitalCertificate

4 Floating ads

5 Define 1G, 2G Systems 5, ..,'
:.:. ,:

PARTT,="E

Max. Marks:80

(4x5=20Marks)

Note: Answer any four questions." (4 x 15 = 60 Marks)

6 Discuss the advantrg"u qnO Ois-advantages of E-Business
ril ,t,,,,

7 Briefly explain E-Bu$fu.ess*,Models and explain the Advantages of Payment Cards
+

I Discuss the role oJCommunication in online business?
,,l; :.

9<.9 Write a qote hn Advertising on the Web, Online Crime, and Ethical lssues in
detai$ ,*-. ;l,t .- ""q,'"'

,i:
Exphn in'detail about M-Commerce Business Models?

Define Mobile commerce applications with suitable examples? t ..

Explain Mobile Virtual Network Operators and Satellite Based Mobile Operators?

Explain about Mobile Commerce Service providers (MCSP)?

Discuss about Legal issues in M-Commerce?

Discuss abor.it Mobile Value Added Services and Mobile Ticketing Applications in
detail?

10

11

12

13

14

15
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Note: Answer anv frrrr. PART _ A [/lax. [/tarks: g0

; #ilf}:"3:i5i3?:ililr1'i" (4xs=2o,arks)

j l;j[[?ff ;iffl ]::s1'ffi hfli;r :i,,.,,

. Hfr;*Hfffi:lJ;:i$ffi:o,,Jo*'r' ft
7 An airrine *"I'Lll*'"::':'nns 

and rimitations o' ro*tt +o rr,,"rcr

must se, 
",i;?:?ch-and 

rirst_crass il'.";';:' :*t'tions 
resear"n.l' "-'

,ggirysigsfigg}{isgffi}ffi 
,I what is sensitivity anarysis? Exprain tE, rot60r sensitivity anarysis in Lpp.

'ffifu*rn##e,,.,,*sFx''

z{l+xA+zX3<2
xlX2. x3>0

Time:2 Hours

sales revenue.

s u bje ct. o Re;;-,*il' ['11[l l; ;Paper: rVre iOj

" r"nul:Jll::3;ffiIq:1m-athematicar rormurarion or an a,
Droblem' *, Parative study of transport?tion nrnr.,r^:t'!lT*nt problem and
also give ;tqo; '--" 

I I rqt' rElllallcal formulation of an a

,,n"*i#r^_31:'"'ivestudvort'.n.p"'t1it;il;,:;'Y,ffiT1fi??,",,?to send the output f
I :j, tlt, ;J T :: ffi T,;T'#: ?jT::, p^ yI: 

t1o, 
s e s i n v o, v i n s;T,:1"?"JB:'Itlil:l*:iilrli:i:!Hff it'i'Jlifl ,.,.

operates Estimatlr 
' v-vr,vqrtv praoS to assign s saresme, t"'iii.,Yi.

,l j,I: :{,, * #f :,"?l ; fl ff fi y;: 
i:,,,1, 

jpT^1, q.,;iil;" 
", 

ro r e a c hlll":T:, in'orrerent;;ffid:r?;fl:: revenue in thoJia r''=o';rrerr ro c dtstrict

*[glh *"" fr : ::, 
" 

n t or s a es m 
", ; ll Jiffi l: i ti' r;'il f ffi i,';; Tjj;

s h o u'| d o' t n 

" 
pi, ; ffi# :lil:,,?:f I lr J ixr:5y;t r;::., 

; # ffi i,H T;j,sares revenue. "' -' eq'!eDrre, rr rne objective is to maximii i#","irJ.r"o
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Code No.4023
..2..

12 A small project consists of seven activities for which the relevant data are given
below:

(i) Draw the network and find the project completion time.
(ii) Calculate total float for each of the activities. + :'

!"n
13 Determination of ES and EF in the forw-@jfu#nd give example?

.: li
14 Applications of simulation to different ri*an".q6ibment problems. 

.

15 Obtain the optimal strategies for hoth players and the value of the game for two
person zero- sum game wne* n{yOtf matrix is given below:

lLr''

;**,ffi11.r,,*;i;l'
)r:
'{n :a

%*.*d'

Player A

/

Activity Preceding
Activities

Activity

. duration (in' Davs)
A 4

B 7

C 6

D A,B 5

E A,B 7

F C,D,E 6

G C,D,E 5

Player B

Br Bz

Ar -6 7

Az 4 -5

As -1 -2

A4 -2 5

As 7 -6



FACULTY OF MANAGEMENT
MBA (CBCS) lll - Semester Examination, July / August

Subject Financial Risk Management
Paper: MB 304-1: Discipline Specific

Elective - I (Finance)

Max. Marks:80

PART - A
Note: Answer any four questions.

1 Product Market Risk.
2 Cash flow at Risk.
3 Commodity Price Risk.
4 lnterest Rate Swaps.
5 Time Value of options

PART - B 
.#

Note: Answer any four questions. ''K, 
*

er.r*. ru#

6 Write Risk reporting Process-lnternal ard@tern%tZ

7 Explain Need and Scope of Risk? %----F

Time: 2 Hours

(i)
(ii)
(iii)

(4x5 = 20 Marks)
.

t:

(4x15 =60 Marks)

;- B8 Explain Evolution and ConqeRtofhsset Liability Management?
#'%" 1s

I Explain the concept offliffivBidance, Risk Retention and Risk Transfer?

tu#
10 Explain in detailvarb\n?fiicipants in Derivatives Market?

11 Explain the dJffergnce between Fonrvard contracts and Futures contract?

12 Explain r yOu use currency swaps to heolge against risk of
nue

in Cost
in value of an asset.

13 What are Swaps? Explain the types of Currency Swaps? n

14 Explain Black and Scholes option pricing model assumptions?

15 ln respect of a particular share, a call option with a strike price of Rs. 45 is
available for Rs. 3, on the same share, a put option with strike price of Rs. 40 is
available for Rs. 4. Explain how a strangle can be created and what is the payoff
profile of that strategy.

: { {-i r.i ..i .i .{i r.

2021
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FACULTY OF MANAGEMENT
MBA lll Semester (CBCS) Examination, July / August 2021

Subject: Product and Brand Management
paper: MB 302-2: Discipline Specific Elective - ll (Marketing)

Time:2 Hours

PART. A
Note: Answer any four questions.

1 Brand equitY

2 Product Portfolio

3 Prototype Product

4 Learning curve tu F
_E%-

5 Market focused organizational structure etu B
*.mqu%'*@r

PAq- S*h*r{'

Note: Answer any four Ouestiorgoj
1I

t Maps (ii) Joint SPace MaPs

Max. Marks:80

(4x5 = 20 Marks)

::

:.

:' tl

(4x15 =60 Marks)

6 Explain in brief the various key=Odc€ions involved in branding a product'.. \..::.:.

7 Devetoping an effecfiv$Ag6.;': for a product involves various decisions. Briefly

exPlai n regard i ng thp\"qref
"ii$

8 Explain in brief regarding the Product Development process'

Sil.v g Explain€JGq,!tr;owth-share matrix application for determining SBU Market

10

11 Explain how the ldea Screening stage in New Product DevelopmenJ process can

["ip ih" organization minimize the Chrn.es that good ideas will be dropped or

that bad ideas will be develoPed.

12 Describe in brief the DESIGNR model'

13 Describe in brief the concept of Learning curve analysis and its implication in

product develoPment.

14 Explain in brief regarding the principles of Product Launching.

15 Explain the PLANOPT model.
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Code No.4026

FACULTY OF MANAGEMENT
MBA (CBCS) lll- Semester Examination, July / August 2021

Subject: Compensation Management
Paper: MB 304-3: Discipline Specific

Elective - I (HRM)
Time:2 Hours

PART. A
Note: Answer any four questions.

1 Compensation for repatriates
2 Merit Pay
3 Pay Policies in competitive industry
4 Employee benefits
5 Executive compensation

Note: Answer any four questions. (4x15 =60 Marks)

6 Explore and define the o!l management.

7 Discuss the Non-finan ion System.

13 Discuss the totally integrated employee benefits program. i

14 Discuss the various competitive strategies in international compensation.

15 Explain the issues'in compensating the flexible workforce.

Max. Marks:80

rt:

1

,(a*5 
= 20 Marks)

sis
&**
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Code No.4027

FACULTY OF MANAGEMENT
MBA (GBCS) lll - Semester Examination, July / August 2021

Subject: Decision SuPPort SYstems
PaPer: MB 304 - (SYstems)

DisciPline SPecific Elective - |

Time: 2 Hours Max. Marks: 80

Note: Answer any four questions. ,1f,x5 = 20 Marks)

1 What are the steps in Decision Making Process? Explain'.' .''

2 Software tools for DSS.

3 Characteristics of ElS.

4 Features of ExPert SYstems'

\
$'i

ful"i:l'

5 Define Data warehouse and the characteristics of Data Warehouse'

PART - B

Note: Answer any four questiohs. (4x15 =60 Marks)

.:.

6 Explain how can coilputers provide support for making good decision'

7 Describe the frame work for DSS'

8 Explain diffeient approaches to Development of DSS'

.;,i ; "

I OeSEiiOe ttre'different categories of models with suitable examples'

10 Compiie GDSS Non-Computerized group Decision-Making.

11 Discuss the MDM support technologies.

12 Explain the major advantages and disadvantages of artificial intelligence over

natural intelligence

13 Discuss the structure of expert system'

14 Describe the major components of a data warehouse'

15 What is Data Mining? Explain the techniques Data Mining?

"r?.i
w,

: j}r\*, ,:

-i ':.
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FACULTY OF MANAGEMENT
M.B.A. lll - Semester (CBCS) Examination, July / August 2021

Subject: lnternational Finance
Paper: MB - 305 - I (Finance)

DSE-ll -Finance
Max. Marks: 80

:

(4xS = 20 Marks)

(4x15 = 60 Marks)

Time: 2 Hours

1 Global bonds
2 Capital Account Convertibility
3 Money market hedge
4 Foreign Direct lnvestment motives
5 Transfer pricing

Note: Answer any four questions.

PART - A
Note: Answer any four questions.

..1 !i
'le

rir

,'$" \
PART -"8+,. ::

6 Explain the evolution of lnternational Monetary System"

7 Explain the types of banking offices in Financial system.

8 Describe the Parity thebribs.
t: .

I Explain Tarapore Committee Report.

l

10 Explain-Trahsaction exposure, Translation exposure and Economic exposure.

..11 , ,:l'
11 Explain in.detail Risk Management through hedging.

12 Explain nature of lnternational finance functions and its scope.

13 What are Foreign Direct lnvestment theories?

14 Explain tax implications of foreign enterprises in lndia.

15 What are iransfer pricing methods and rules in lndia?

-]



FACULTY OF MANAGEMENT
MBA (cBcs) ilr- semester Examination,lury / Augus t,zoz1subject: promotion and Distribution wtrnage,ient -'

Paper: MB 30S - 2: Marketing

Time: 2 Hours 
(DSE ll- Marketing)

Max. Marks:90

Note: Answer any four questions. 
PART - A

1 Nature of Marketing Communications

2 Appeals

3 Promotionaltools

4 lnteratactive Marketing

(4x5 = 20 Marks)

',1
PART - B

Note: Answer any four questions. gxls=60 Marks)
.6 Briefly explain the Process lnvolved in integrated marketing communication.

7 what are the various objectives of a promotionar programme?

8 what is a creativ" ,i;ing;z How is it executed? Explain with suitabte examptes.

9 What is
s

pl'flnning? Exprain it in reration to integrated marketing

5 Channel Partners
It'

x5'inine the role of personar seiling in integrated marketirrg .-
ations programme.

11 suggest important measures to motivate sales force.

12 Outline the objectives of sales promotion.

13 what is meant by support media? Describe its different erements.

14 Discuss the functions of whoresarers and retairers.

15 Explain the problems involved in distribution of services.

10

****



Code No.4030

FACULTY OF MANAGEMENT
MBA (cBcs) lll - semester Examination, Jury / August 2021

Subject: Organisation Development
Paper: MB 305-3: (HRM)

DSE II . HRM

Time:2 Hours

PART - A
Note: Answer any four questions.

1 OD Values

2 Action Research

3 Six Box Model for diagnosis

Max. Marks: B0

-'::iiLt:

(4x5 = 20 Marks)
-\lhrr, i

,i= i i;

, 
F'{

4 Force Field Analysis

5 Work Design

8 Explain Kurt Lewin,'s change Model.

n Model for planned change.

ntions and classification of OD lnterventions.

n the lssues in Consultant and Client Relationship.
a;

12 Describe Broad Team Building lnterventions.

13 Explain Team Building Techniques and Exercises.

14 what is TQM? Explain role of Quality circles in Employee lnvolvement.

1 5 what is organizational rransformation?. Explain its characteristics.

9

10

11

I

,*- PART - B
Note: Answer any four questioffi * @x15=60 Marks)

fu&##'6 Explain the Growth an*Reh'jhncE of OD.
ffi#qh v

7 Explain the fields or@g a,#contributions of each fietd of study to oD.
"+s
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Code No.4031

FACULTY OF MANAGEMENT
MBA (gBcs) ,t - Semester examin"tion,iuiv l August 2021

S u bject B us iness Analytics (Systems t f 

""ii"r.lPaper: MB 3OS -'
DSE - lt- Systems

Time:2 Hours

Note: Answer any four questions. 
PART - A

1 Explain about Descriptive Analytics

2 Data Visualization

3 Data Exploration

4 Difference between risk and uncertainty

5 Any five features of R-programming

Note: Answer any four qr"stion". 
P

(4x15 =60 Marks)

I Discuss nqpat$lisual2ation makes descriptive Analytics more meaningful?q%,

" fl',t#lq%#]L 
of trend Analvtics and Resression Anatytics in predicting the

11 Discrffiarious data meaning tools. i

12 Explain the differences linear optimization and nonJinear optimization and whereare these techniques apprication. (Note: - give inu 
"i"r, of apprication)

13 Explain the classification, Association and Cause-effect under what conditionsthey are applied?

14 Discuss R-programming features with respect to quantitative aspects.

15 Discuss the features of Frames and subsets in R-programming, how are theyused?

Max. Marks:90

(4x5 = 20 Marks)
^d#\*

* $ H.*tu F.ds s- Eg"

-s'x. q\n

$ Siqu

. T" "n*F
as.

*${o

6 Define BusinessAnalytics. Dis$u#s tne ffitications of Business Analytics indifferent areas of business. #retu #p
7 Discuss of varinr re frrnac ^rffi- ^Hfl, .'-'- ^ -I Discuss of various typ""parfurW,n",r. sources.

e 6*qe8 Consider sampledtrfugralrd :f 53, 55,70,5 g,64, 57,5g, 69, 57, 6g and 53.Compute Mean tUerjiaftnnd Mode.

l
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FACULTY OF MANAGEMENT
MBA (CBGS) lll - Semester Examination, July / August 2021

Subject: lnnovation Management
Paper: MB 306 lnterdisciplinary Paper

(For all Affiliated & Constituent Coileges only)

Time: 2 Hours

Note: Answer any four questions.

1 Classify R&D
2 Forms of External R&D
3 Scientific Freedom
4 Type of lnnovations
5 Role of lndividuals in lnnovation.

Max. Marks: 80

(4x5 = 20'Marks)
PART. A

rlr .i!

' 'ii 
I
I ri:

""-+')"iln, :s

PART - B
Note: Answer any four questions.

6 Write a note on Traditional view of R&D.

(4x15 =60 Marks)

7 Describe the relationship between technology leverage and R&D strategies.

8 Discuss the approaches of allooation of funds to R&D projects.

9 Explain the mechanism of acquiring external technology?

10 Examine the effect of R&D investment on products with suitable examples?

11 Discuss the methodology for evaluating R&D progress.

12 Explain the signlficance of lnnovations in rndian Business scenario?

13 Explain why it is necessary to view lnnovations as a Management process?

14 Explain the organizational structures and their innovation.

15 Describe the impact of lT Systems on lnnovation referring appropriate cases.

Code


